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n INTEG Knowledge is Key

A UXC COMPANY

Integ believes that knowledge is the key to making the most of your chosen
communication solution. As such Integ provides a range of quality educational courses
that are practical, quick and easy to undertake. Courses can be undertaken at Integ's
Education Centres in Sydney, Melbourne and Brisbane, alternatively Integ can provide

Telephony & Call Centre training at your premises.
e |PTelephony

e Wireless/Cordless Telephony

o Traditional (TDM) Telephony IT administrators, call centre managers & team leaders, security specialists and
e Administration for Managers telephone users can all benefit from the skills obtained by attending one of Integ's
* Multi-level User Training courses. Courses incorporate learning methods that are rich in interactive procedures
Additional Training Available and techniques to allow students to develop relevant, job related skills.

e Alcatel-Lucent University

* Genesys

e Juniper

: E?sco Handsets Agents & Operators Applications

e Higher Ground
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Available NSW/QLD/VIC/SA/WA A A A A A A VA A VA VAN AN B A A VA VA e
Duration 1hr 1hr thr | thr hr thr | ashr | ashr | a5hr | 15hr | 1hr | 4-6hrs| 3hrs | 3hrs | 4-6hrs| ghrs | 2days
Max Number of Participants 110 | 110 | 110 | 110 | 1410 | 110 | 14 | 110 | 110 | 14 | 14 13 | 13 13 | 13 13 | 48
Designed For | Handset Users VA A A VA I A 4 v v
Operators/Attendants v v v
Call Centre Agents v |/ v
Call Centre Supervisors v | / v |/ |/
Supervisors VA 2 AN A A v 4 VAR A VA VA VA BV B 4
Administrators VAN AN AN VAN VAN 4 VA A AN A A 4

1300 766 620 / education@integ.net.au



