IMS Delivery Frame

Integ Support commits to provide customers with responsive,
reliable and conclusive support outcomes for their communication
networking solutions, taking ownership of support issues and pro
timely and open communication during the incident lifecycle.
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Service Desk
\ Based on ITIL methodologies, iService provides a single point of contact for service and support
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Configuration Management
Identify, control, maintain and verify the versions of configuration items
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iTaas iManage
On demand IP telephony hosted in a secure data centre Service delivery management options ensuring quality outcomes
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