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Digital Voice Recording, Quality

designed specifically for public

T Capture000™ systems record analogue, digital, and VoIP phones, as well as

Cap-tu re analogue and digital (T-1) trunks, analogue radios, and consoles. The system
provides access to recordings and real-time monitoring from any PC. It offers re-

Digital Recording dundant power supplies, mirrored hard drives, and unlimited storage. Capture000™

has more than a dozen customisable search options including ANI/ALI informa-

tion. Additional features include flagging, tagging, and multiple integrations.

Record
Capture every phone and radio interaction
within your communications centre.

» Retrieve
Use over a dozen search
options for easy retrieval
of archived recordings.

Replay
Listen to recordings from any desktop.
No license required.

» Report
Integrate voice interactions,
screen recordings, and
call data.




Assurance, and Reporting Tools

safety communication centres

. M Quality000™ is a quality assurance tool that enables you to evaluate and score
ql Ia I y calls to identify employee training and coaching needs. Grade voice and screen
performance in real time or play back at your convenience. This solution can be

Dispatcher Evaluation used in conjunction with Capture000™ or as a stand-alone option with any other
call recording application.

Sisialsel ] Slee) » Evaluate | .

P s Score for compliance criteria and

: ' ' identify training needs. Use templates
developed by public safety professionals
or customise your own. Record dispatcher
screen actions and replay in sync with
voice recordings.

The HigherGround Difference

HigherGround distinguishes itself from competing systems in the market by
providing the following critical requirements within a single, customisable solution:

I'm Alive™

Ensure your system is up and running 24/7. HigherGround’s exclusive I’'m Alive™
notification service calls your server nightly. If feedback is not received, our
technicians receive an alert and take immediate actions to guarantee uptime.

Service Reliability

HigherGround public safety solutions monitor over 350 alarms and critical
applications. In most cases our certified technicians fix any problems before you
know they have occurred.

Automatic Updates
Receive free software upgrades that are installed and configured remotely by our
technical support team throughout the duration of your maintenance contract.

Powerful Reporting
Users can search and find recordings and related data based on ANI, ALI, dispatch
location, or any field selected. Integrated reports can be compiled instantaneously.




HigherGround, Inc. develops digital voice recording, quality assurance,
and reporting tools designed specifically for public safety communication
centres. Our proven solutions assist in providing risk management,
compliance with industry regulations, and improved dispatch performance.

Founded in 1973, HigherGround has been a stable and reliable resource in
the public safety market. The Capture000™ software suite is cost effective,
easy to use, and designed to continuously record all telephone
calls and radio transmissions. The Quality000™ application allows
recorded transactions to be evaluated and scored. All HigherGround
systems come with maintenance and extended warranty options.
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